
Why IBM MQ Appliances are 
good for your business



About you

Do you have a large messaging software 
estate that you wish was more efficient?

Is your current Messaging 
system letting you down?

Do you need more 
space in your datacenter 
for other projects? 

Do you need to 
reduce costs?

Do you want reliable messaging 
without investing in deep skills?

Do you need an automated Highly 
Available messaging solution?

Do you have disparate systems and 
applications wanting to communicate?

Are new workloads 
disrupting your 
infrastructure?



Introducing the IBM MQ Appliance
IBM MQ Appliance is IBM MQ running on a preconfigured appliance 

Choice of model: M2002A and M2002B both the same physical box, but the A model has more enabled
(Room to grow: upgrade a B to an A, without installing a new machine!)

Full specs here
Tuned by the IBM experts, so you don’t have to



What is IBM MQ?

Airport boards receive 
messages of delays to 
flights and gate 
notifications

Retail stores receive 
notifications of what 
stock is available in the 
storeroom and locally

Your bank account 
receives a notification 
of salary payment and 
the sending bank 
account knows that 
this has happened

Industries using online 
portals can send 
notifications of logins, 
and cross-reference 
with stored details

IBM MQ is messaging technology that takes data (in the form of messages) between applications, services, and 
systems. It does this quickly, reliably, and securely. This means:

Basically, MQ is the invisible messenger that runs most aspects of your life

Industry-wide, worldwide, IBM MQ is the market-leader in messaging



The most successful 
companies use MQ

85% of the Fortune 100 are MQ customers 

98% of the top 100 global banks are MQ customers 

9/10 global insurance companies are MQ customers

9/10 global airlines are MQ customers

Used in every industry, worldwide



Why IBM MQ
Reliability

Delivers messages once and once only, 
High Availability, Disaster Recovery

Security
End-to-end message-level encryption

Certainty
Be sure that your messages have arrived

Consistency and choice
Broad range of interoperable

MQ deployment options

Flexibility
Wide range of languages and protocols, 
with pub-sub and point-to-point options

Maturity
Over 27 years of experience serving 

top companies

Availability
High Availability and Disaster 

Recovery options

Simplicity
Removes the need to individually code  

applications to work together

Agility
Onboard applications without 
disrupting existing workloads

Scalability
Horizontal and vertical scaling



Why the MQ Appliance

Simplify your environment

Save on costs
Without compromising on security and stability

Less to manage/configure 
 enables efficiency
 accelerates agility

Smaller skill requirement 
 less time required training
 more time for other things!

On a foundation of IBM MQ



Why the MQ Appliance

Simplify your environment

Save on costs
Without compromising on security and stability

Less to manage/configure 
 Less environments/versions
Easy firmware updates
Consolidates queue managers

Smaller skill requirement 
Preconfigured for you
Simple UI
REST API 

On a foundation of IBM MQ



Standardize your estate

Messaging 
solution A

Messaging 
solution B

Messaging 
solution C

Don’t do this to your admin

Less
Updates

Complex integrations
Things to learn

Stress

More

TIME

even across deployment type!



Consolidate 
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Scenario B

Reduce your entitlement 
by not running MQ on the 
same machine as every 

application

Scenario A

Why run multiple 
applications 
against MQ 

software when 
you could run 
them on an 
appliance?

Move to MQ Appliances for 
approximately 1:4 PVU return

Move to MQ Appliances for 
approximately 1:10 PVU return



And save

Appliances can reduce Ops costs:

• Physical server hosting 
• VM hosting
• Storage 
• OS maintenance
• Outages
• Maintenance hours
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Cumulative ROI for customer

A customer saved $14.5M over 5 years 
consolidating multiple software 

environments to the MQ Appliance

Want to see what savings you could make? Ask about the ROI Calculator



Do more with less

Over time the distributed environment grows

Different projects…different versions of MQ

New applications 
connecting to the 

mainframe

Mobile app

Fulfilment

Delivery

On-line order

Promotion

Security

$ $

All driving the cost UP



Do more with less

What if you consolidated these projects?

More consistency Fewer updates

concentrate client 
connections for lower 

cost

Mobile app

Fulfilment

Delivery

On-line order

Promotion

Security

Fewer servers

All driving the cost DOWN



Secure

AMS
Encrypt the 
message

AMS
Decrypt 
with the 

key

TLS
Protect the 

message on the 
move

If you only encrypt 
the disk, the 

messages can be 
read by anyone with 

disk access Other solutions only encrypt the disk

Industry average cost of data 

breach: $3.86 million (Ponemon)

The MQ Appliance is locked down, so 
nothing can be installed on it 

for your peace of mind

Only IBM MQ offers message-level encryption



Never miss a beat
Recovery seamlessly

Protect locally
High Availability - automatic failover 
between paired MQ Appliances

Protect over distance
Disaster Recovery – manual failover 
between paired MQ Appliances in 
different datacenters

Rely on us, as your customers rely on you

Average industry cost per outage = $1M (Emerson)

No external storage required!

Out-of-the-box High Availability and 
Disaster Recovery



With IBM in your corner

Expert and 
responsive support

A thriving 
community

Direct access to the 
development team

Advanced notice of 
new enhancements

Access to 
training

Advice to help you 
architect your solution



Get involved

Early Experience Program 

• No charge, no minimum time investment
• Access to new and upcoming features
• Opportunity to make their voice heard
• Workshops and training available

Email: MQ.Early.Program@uk.ibm.com for more information

IBM MQ Community

• Customer forums
• Blogs
• Webcasts
• Announcements

Go to ibm.biz/MQCommunity
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