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IBM Cloud Pak for Automation 21.0.2

Updated

Updated

Updated – updates related BAW

Updated
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IBM Automation - Business Automation Focus 

IBM Cloud Pack Foundation Services 

IAM

IBM Automation

Red Hat OpenShift  

ZEN UI
IAF creates instance of ZEN UI

License Server

IBM Automation Foundation Kafka

Elastic Search RPA
(on containers) 

Data &
Event Services

Process Mining

IBM Business Automation 

Workflow Decisions Doc. Processing Applications

BAI
contributes event processors

BAI Operators

https://www.ibm.com/docs/en/cloud-paks/1.0?topic=automation-foundation

Metering & 
Logging

Automation Assets
Assets shared across platform capabilities: 
RPA bots, JSON schema, Open API 
swaggers, Event-driven flows, etc.

Updated
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IBM Automation Foundation: Operators

Red Hat OpenShift  IBM Cloud Pack Foundation Services IBM Automation Foundation IBM Business Automation
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BAW on Containers  Runtime Pods
Test / UAT / Production Workflow Server  [Project]BAI  

– IAF operator will install ELS and Kafka 
only if BAI is specified as CP4A install 
option

– Kibana is not included in IAF. 
– If external Kibana is specified, it will 

be connected to IAF ELK and BAI 
dashboards will be installed

Workplace
– Runs in App Engine Sever
– Requires BAI, ELK, GraphQL

DB and LDAP 
– Is supplied in the “demo” install 

package as Docker Containers
– Enterprise install enables 

to connect to exiting Db2, Oracle or 
PostreSQL and LDAP instances

ML Server
– In support of Task  Prioritization    

Workflow Insights ML Server
– In support of Workflow Insights
– API calls to create and update 

Workflow Insights data in 
Elasticsearch for use by BPC in BAI 
(see next chart)

PFS
– Notification Server (see charts that 

follow)
Red Hat OpenShift

Workflow messaging 
(JMS)

CMIS User 
management

Business Automation 
Insights (BAI) 
includes BPC

Workflow

Liberty

Workflow 
Server Resource Registry

(etcd)

BAW DB*

*BAW DB: used by BAW, UMS, Navigator/ App Engine
**LDAP: used by CMIS, Navigator, CPE, UMS. Only s single LDAP can be connected to UMS
*** Kibana not included (BAI dashboards will be installed by Operator on external Kibana)

LDAP **

DBA 
Navigator

Liberty

Navigator

Content platform 
engine

Liberty

CPE

Not required for 
minimum configuration

ML Server

Workflow Insights 
ML Server

Content Services 
GraphQL

App Engine Server
[Workplace]

Process Federation

Liberty

Notification 
Server

Common pods provided by  by IBM Automation 
Foundations

CP4 Business 
Automation

ELK  ***
including 
Elasticsearch

Kafka
IBM Automation 
Foundation

Elasticsearch [PFS] –
As of 21.0.2 PFS 
uses ELK provided by 
IAF New

New

PFS uses ES 
provided by IAF
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Consistent Host Name Pattern

 Prior to this release generated routes did not have a specific pattern
– It was necessary to purchase a certificate from a certificate authority for many hostnames or a 

certificate for each hostname
 Optionally, in v21.0.2 routes created as 

– <comp-hostname>-<32-char-custom-identifier>.<routerCanonicalHostname>
 Key benefits

– Only a single wildcard certificate needs to be purchased to cover all routes!
– When a new service endpoints can be added over time without accruing more cost

21.0.1 21.0.2

https://navigator-cp4ba-ent-01.swat-dev-01-464887bc828751e1b00625ca9211fbca-0000.eu-
de.containers.appdomain.cloud/navigator

https://navigator-hr.mycluster.mydomain.com/navigator

https://cpe-cp4ba-ent-01.swat-dev-01-464887bc828751e1b00625ca9211fbca-0000.eu-
de.containers.appdomain.cloud/acce

https://cpe-hr.mycluster.mydomain.com/acce
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New Multi-zone Region with Portworx Support

 Multi-zone region (MZR) storage support on Red Hat OpenShift Kubernetes 
Service (ROKS) IBM Cloud with the Portworx software-defined storage solution.

 Portworx can be provisioned on OpenShift clusters by using the IBM Cloud 
Catalog. 
– Not supported for a Demo Deployment
– Use the IBM Cloud Pay-As-You-Go or Subscription account to get started with Portworx
– For more information, see https://cloud.ibm.com/catalog/services/portworx-enterprise
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Portworx is not the only solution…
https://cloud.ibm.com/docs/openshift?topic=openshift-storage_planning#persistent_storage_overview
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What is MZR and how it relates to Workflow
What  is MZR?

While Kubernetes provides container HA, MZR provides data center HA. 
A multizone region (MZR) is composed of 3 or more zones that are independent 
from each other to ensure that single failure events affect only a single zone. 
MZRs provide low latency (< 2-milliseconds latency) and high bandwidth (> 
1000 Gbps) connectivity across zones. 
The advantage of an MZR is that it provides consistent cloud services across 
different zones, better resiliency, availability, higher interconnect speed
between data centers for your resources. 

MZR and Workflow

Content and Process are stateful and must persist the state/document/data.  
For MZR solution to work and perform well under high demand and frequency 
of request, MZR solution must be able to constantly synchronize all the data 
from one data center to the others in the MRZ. This is so that in case of a fail-
over/HA  the documents or process/task instance updates are not lost, and 
process instances can continue from where it left off.
Portworx is a solutions available for OpenShift that enable the data sync 
required by MZR solutions.  Customers must purchase this to enable MZR. 

https://www.ibm.com/cloud/blog/announcements/introducing-the-portworx-software-defined-storage-solution

https://portworx.com/run-ha-postgresql-ibm-cloud-kubernetes-service/
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Summary of BAW 21.0.2 Key New Features
Process 
 Import traditional IBM Business Automation Workflow projects 
 Expose Service Flows as strongly typed Web Services
 New Toolkits for integration with files, JMS, and email
 Enable and exploit MQ and Java Mail Liberty features
 Invoke external REST services that use content types 

application/x-www-form-urlencoded and text/plain
 Discover a REST service from an OpenAPI V3 definition in IBM 

Integration Designer
Case  
 Switch roles for case workflows in Workplace in Business 

Automation Workflow on containers and Cloud Pak for 
Business Automation

 Use client-side human service to author the split case pages 
in a case

 Locale-setting enhancement in Case Client for process user 
configuration

 Enhanced Case REST API for developing Case applications
 Have a newly created case open automatically
 View case folders, subfolders, and case documents in a tree 

view

Client-Side Human Service
 Grids are allowed in content boxes (such as panels).
 The localization resource editor allows more options when 

importing.

Process Federation Server
 Search for tasks and instances more efficiently
 Elasticsearch in IAF

Workplace
 Improved work management experience in Workplace

Process Mining
 Import BPMN Processes data into IBM Process Mining
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Choice of Authoring Environments for Conversion

1. Workflow Center Web PD 2. IBM Automation Web PD

There is a choice where to convert a Traditional project to Traditional and Container project
Project Conversion is now 
available in CPBA Web PD

Container
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Choice of Conversion Authoring Environments

Workflow Center Web PD

1. Change Target Environment

2. Perform conversion 

3. Export the twx file

4. Import to IBM Automation Web PD 

IBM Automation Web PD

1. Export the twx file form Workflow Center 
Web PD (no need to change the Target 
Environment!)

2. Import the twx file to IBM Automation 
Web PD

3. Perform Conversion

Container

Note: Best practice is to always perform eclipse PD to Web PD conversion first, then change do the Traditional and Container conversion
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Inbound Web Services

 Inbound Web Services in containerized workflow environments were not supported prior to 21.0.2 
 This was  major gap in containerized Workflow

– Projects that used Inbound Web Service could not be converted to Containerized Workflow Projects 
unless inbound WS was deleted

 In v21.0.2 you can create inbound Web Service 

Container

NEW
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Inbound Web Service – Project Conversion

CP4BA 21.0.1 CP4BA 21.0.2

BAW 20.0.0.1 Project that 
contains inbound Web Service

The inbound Web Service is not supported and must be 
deleted from the project.

The inbound Web Service is supported, and it does not 
appear in “Project Conversion”

The inbound Web Service is supported but includes 
unsupported features such as policy sets.
Once the policy sets are set to “none”  the inbound Web 
Service is removed form “Deletions Required”

Container
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Inbound Web Services Authoring Differences
Container

BAW  CP4BA 21.0.2

In WebSphere WSDL can be accessed during runtime (i.e., endpoint resolution). This 
option has performance impact. On Liberty WSDL is always protected.

Policy sets require WebSphere runtime and are not supported on Containers because they 
run in Liberty.
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New Integration Toolkits

 Three new Integration Toolkits

 The primary targets are IBM Business 
Automation Workflow on Containers and IBM 
Cloud Pak for Business Automation, but you can 
also use it with IBM Business Automation 
Workflow in the traditional WebSphere 
environment

 https://github.com/ibmbpm/Integration-Samples

 The three toolkits provide replacement for the 
integrations in toolkit not carried over 
to 
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New Integration Toolkits

 integration.file.Files class provides 
methods to read and write text files 
on the file system.

 FileIntegration.twx toolkit includes 
the Service Flows Read Text File 
and Write Text File.

 integration.jms.JMSMessage class 
provides methods to send and 
receive data from a JMS queue.

 integration.jms.JMSTopicMessage 
class provides a method to publish 
data on a JMS topic.

 JMSIntegration.twx toolkit includes 
the External Services JMSMessage 
and JMSTopicMessage.

 integration.mail.Mail class provides 
methods to send and receive 
emails from a mail server.

 MailIntegration.twx toolkit includes 
the Service Flows Read email via 
IMAP, Read email via POP, and 
Send email via SMTP.
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Enabling Java Mail and IBM MQ Integration

To use email and an MQ integration features provided by the integration toolkit the following post-
deployment tasks must be completed.
After you modify the custom resource file, you must update your deployment to have it take effect.  

Enabling MQ Liberty Feature

 wmqJmsClient-2.0 is installed in the workflow liberty 
server out of box.

 Steps to enable MQ integration:
– Download and generate the MQ resource adapter file, follow 

steps 1 to 4 in Installing the resource adapter in Liberty.
– Put the downloaded MQ resource adapter file (for example, 

wmq.jmsra.rar) into the custom location that is set for the 
baw_configuration.storage.existing_pvc_for_filestore 
parameter, which is mounted inside the Workflow server 
container at /opt/ibm/bawfile.

– Configure the resource adapter and JMS queue to connect to 
your MQ engine by customizing the Liberty custom XML file 
that is set in the baw_configuration[x].liberty_custom_xml 
parameter.

Enable Java Mail Liberty feature
 javaMail-1.5 is installed in the workflow liberty server out 

of box.

 To integrate with mail, add a feature to the Liberty custom 
XML file that is set in the 
baw_configuration[x].liberty_custom_xml parameter. The 
following file is an example.

<server>
<featureManager>

<!-- enable javaMail feature -->
<feature>javaMail-1.5</feature>

</featureManager>
<server>
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REST Service Low-code Capability Enhancements

 Prior to v21.0.2 if swagger file included the 
following features
– HTTP methods 

 PATCH 
 TRACE 

– Content types 
 “text/plain” 
 “application/x-www-form-urlencoded“

 …the REST Service Discovery Wizard would 
report an error and the operation would require 
use of JS to be invoke (could not be invoked in 
“low-code fashion”)

Container
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REST Service Low-code Capability Enhancements
CP4BA 21.0.1 – Requires JS CP4BA 21.0.2 – Low-code!
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Outbound REST binding in IBM Integration Designer

 IID 21.0.2 now includes new outbound REST binding
 Includes Discovery Wizard (similar to Process Designer) 

to discover a REST service from an OpenAPI V3 
definition  

 From the swagger file, the Wizard generates
– SCA import including an HTTP/REST binding based on the 

discovered REST service. 
– WSDL interface
– Business Objects

 You can then use the SCA import to invoke the REST 
service (for instance call a Service Flow from a BPEL 
process or a mediation flow)

NEW
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Outbound REST: Generated Artifacts

New REST Import Service wizard generates runtime 
artifacts from the supplied OpenAPI V3 definition  file
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Outbound REST Binding Creation Demo
Click to start

Download this demo from: https://ibm.box.com/v/WHAT-IS-NEW-IN-BAW
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Converting Advanced Integration Services
1. Calling Advanced Integration Services from Processes 

Already Supported
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Converting Advanced Integration Services
1. Calling Advanced Integration Services from Processes 

 Advanced Content is automatically disassociated from Process App in Integration 
Designer

 Create Web Services Export and expose SCA Components (formerly exposed as 
Advanced Integration Services)

 Refactor Service Flows that call AISes to call Web Services
 More information on using AISes 

Already Supported

CALL BPEL
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Converting Advanced Integration Services
2. Calling BPMN Processes from BPEL Processes  

Supported in 21.0.2
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Converting Advanced Integration Services
2. Calling BPMN Processes from BPEL Processes  

 Advanced Content is automatically disassociated from Process App in Integration Designer
 Expose Process in Process Designer as

– Web Service (inbound Web Services supported as of BAW on Containers 21.0.2)
– REST (calling external services via REST binding is supported in IID 21.0.2)

 Use the Web Service  or REST Import in Integration Designer
 Be aware that there are two invocation patterns

– One Way (i.e. to start a BPMN Process)
 Use Web Service call

– Request Response (i.e. to start BPM process for human task implementation)
 Requires a callback from the Process back to the invoking BPEL process

Supported in 21.0.2

EXPOSE BPMN PROCESS
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Converting Advanced Integration Services
3. Inbound SCA

 What is it?
– Allows to use SCA Service as triggering mechanism to 

start Message Events

– This triggering mechanism makes it possible to use 
instance-based correlation that always delivers the 
message to exactly one event of one instance.

Supported in 21.0.2
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Converting Advanced Integration Services
3. Inbound SCA

 Disassociate Process App from Advanced Content in Integration Designer  

 Associate the UCA triggers with
– Web Service (inbound Web Services supported in BAW on Containers as of 21.0.2)

– REST (calling external services via REST binding is supported in IID 21.0.2)

 Change the SCA Components to invoke the exposed inbound Web Services or REST

Supported in 21.0.2

EXPOSE BPMN PROCESS
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Switch Role
 A Case worker may belong to more than one role and 

each role can be associated with a different Case Details 
layout  

 Switch Role feature is available in Navigator
 In 21.0.2 Switch Role feature is also available in 

Workplace

Container
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Use CSHS to author the split case pages

 Prior to v21.0.2 CSHS was only available for other default Layouts
 The Split Case pages can now be also designed as client-side human services just like the 

add case and case details pages 
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Use CSHS to author the split case pages

 Updated Case Toolkit
– New Split Case Client-Side Human Service Interface 

(CSHS) for Default Split Case
– New split case Views

 Custom Split Case CSHS
– Above can be used to create custom split case CSHS
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New Tree View for Case Folders and Documents  

 New CSHS based Split Case UI requires a 
document Tree view

 New Tree View is now available in the Case 
toolkit
– Used in the Default Split Case CSHS
– Can be used to construct custom CSHS UIs

 Settings
– Add Custom Title to the view
– Hide the default title
– Hide the check boxes
– Custom configuration provision to connect a viewer for the documents
– Allow default open of the sub-folders Enter number of sub-folders you want to expand by default.
– Show additional meta data from available properties for the folders and documents.
– Keyboard navigation and Accessibility support
– Icons handling for documents of various mime types
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Synchronized Locale Settings Workflow Solutions

 When the language setting in Case Client 
(using Change Language and Locale 
Settings) are changed, the Business 
Automation Workflow process user 
configuration for preferred locale is also 
updated. 

 Workflow Solution changes are made in 
Navigator and are propagated and 
persisted in Process And Case runtimes, 
specifically:
– Client Side Human Services Case UI pages
– Human Task UI in Processes that impotent 

Case Activities 
 If the locale is not supported by IBM 

Business Automation Workflow process, 
the content for the process would default 
to English.
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New Case REST API

Two new REST API used for creating and managing case objects

1. Case stage API helps to retrieve all stages' information or current stage for a 
given case instance. Case stage
– The GET method to retrieve all stages' information or current stage for a given case 

instance.
– The POST method to perform case stage actions like completing current stage, 

holding the current stage, releasing the current stage, and starting previous stage.

2. List of case folder resources. List of case folder resources
– The list of case folder resources provides a list of all the case folder and case 

documents in a case instance.
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Allow Auto Open of Newly Created Cases

 Prior to this release cases that use CSHS 
based UI did not have the option to auto open 
when a case is created, users were required to 
search for the new case and then open it to 
enter the Case information.

 In v21.0.2 an new portion is added in Case 
Type which applies to 
– Split case  
– Add case  
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Ability to Order Case Properties

 Prior to this release Case properties defined from Case Builder could not be ordered.
– When the default CSHS was generated Default Case Details CSHS  and Default Add Case CSHS the 

ordering of the prosperities could not be changed except by changing the CSHS
– This made the default CSHS generation not usable

 In v21.0.2 Case properties can be ordered in the Case Client 
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New Search Metadata REST API

 Used in Workplace for task related searches
– Retrieve task metadata to determine the filter criteria you can 

apply to fields in the task query and whether the fields support 
full-text search. 

– Retrieve this information for business data fields. 
– Retrieve the allowed values for task status and task priority. 

Access the Swagger interface for the REST APIs available as a rendered HTML page from a URL with the following format: https://pfsHost.com:https_port_number/ibm/api/explorer
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BAW on Containers  Runtime Pods
Test / UAT / Production Workflow Server  [Project]BAI  

– IAF operator will install ELS and Kafka 
only if BAI is specified as CP4A install 
option

– Kibana is not included in IAF. 
– If external Kibana is specified, it will 

be connected to IAF ELK and BAI 
dashboards will be installed

Workplace
– Runs in App Engine Sever
– Requires BAI, ELK, GraphQL

DB and LDAP 
– Is supplied in the “demo” install 

package as Docker Containers
– Enterprise install enables 

to connect to exiting Db2, Oracle or 
PostreSQL and LDAP instances

ML Server
– In support of Task  Prioritization    

Workflow Insights ML Server
– In support of Workflow Insights
– API calls to create and update 

Workflow Insights data in 
Elasticsearch for use by BPC in BAI 
(see next chart)

PFS
– Notification Server (see charts that 

follow)
Red Hat OpenShift

Workflow messaging 
(JMS)

CMIS User 
management

Business Automation 
Insights (BAI) 
includes BPC

Workflow

Liberty

Workflow 
Server Resource Registry

(etcd)

BAW DB*

*BAW DB: used by BAW, UMS, Navigator/ App Engine
**LDAP: used by CMIS, Navigator, CPE, UMS. Only s single LDAP can be connected to UMS
*** Kibana not included (BAI dashboards will be installed by Operator on external Kibana)

LDAP **

DBA 
Navigator

Liberty

Navigator

Content platform 
engine

Liberty

CPE

Not required for 
minimum configuration

ML Server

Workflow Insights 
ML Server

Content Services 
GraphQL

App Engine Server
[Workplace]

Process Federation

Liberty

Notification 
Server

Common pods provided by  by IBM Automation 
Foundations

CP4 Business 
Automation

ELK  ***
including 
Elasticsearch

Kafka
IBM Automation 
Foundation

Elasticsearch [PFS] –
As of 21.0.2 PFS 
uses ELK provided by 
IAF New

New

PFS uses ES 
provided by IAF
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Remove Keys in Localization Resources

 Prior to v21.0.2 it was impossible to remove keys in non-
default languages

 The Import capability in V21.0.2 is fully flexible and include 
complete Key update option including replacement

Import Localization Resources - 21.0.1Import Localization Resources - 21.0.2

complete Key update option 
including replacement
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Grid Support for Content Boxes

 Since their introduction, Grids have had a limitation that they 
were ONLY allowed in the root of a layout (root of a Page, 
Coach, or View)
– If you had a Panel in your App or CSHS, then in order to use 

a grid for the contents, you’d have to create a view with the 
contents and use the view in the panel

 In v21.0.2 Grids can be added to ANY Layout Views that 
include a Content Box

Grid can be added 
to all Layout Views 
that contain a 
Content Box
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Grid Layout in v21.0.2
Coach Editor  v21.0.1  

Coach Editor 21.0.2 Grid Inside Content Boxes is Supported!
Content Box drop zone is enabled 
when in Grid View.
Added 3-column layout to 
Collapsible Panel View!

Content Box drop zone is disabled when 
in Grid View
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Grids Inside Content Boxes Demo
Click to start

Download this demo from: https://ibm.box.com/v/WHAT-IS-NEW-IN-BAW
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Dashboard Support

 In v21.0.2 all the Client Side Human Services exposed as 
Dashboards can now be accessed from the switcher menu Switcher 
menu icon. 

 For a larger number a custom dashboards, use the search function 
to find and access the custom dashboard that you're interested in. 
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Dashboard Support
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New Workplace Customization Features

Resizable and Moveable 
columns

Shows the applied 
saved search

Create or select a  
saved search
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Searches can be saved….

Seiches can be saved

Select and edit a saved 
search
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New Capability to Bookmark Workspace Dashboard

v21.0.2 allows user to bookmark the Workplace App Desktop and 
save the URL.
When the Workplace App is laded from the URL, all the 
customization settings are preserved!
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New Capability to Modify Multiple Task

Bulk operation 
support for Tasks 
and Workflows
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New Quick Filters for Workflows

Prior to V21.0.2 this 
feature was only 
available for Tasks
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History View for Instances
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Improved Task Notification

 In v21.0.2 Automatic and 
Manual refresh has been 
improved

 The task list is refreshed 
automatically whenever 
– new tasks are assigned to you 

or your team, 
– are claimed by other team 

members, 
– task details are changed. 

 When the notification server is 
not available to trigger the 
auto-refresh, the Refresh 
button Refresh icon becomes 
visible, allowing you to refresh 
your task list manually. 

Refresh button 
appears when 
Notification Server is 
not available
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Import BPMN Processes data into IBM Process Mining
 Start optimizing your business process with “a single click”
 Avoid costly manual data preparation and import of process data into IBM Process Mining

“One Click Import” of Process data…
See next page for details…
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New IBM Process Mining BAI Connector API

One way API to start the transfer

API to monitor transfer status
Since we can have millions of rows 
potentially the transfer many take a 
while to complete
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Data Extraction

Thew data in the SCSV file includes
• instance lifecycle data 
• Activity name
• business data
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Gaining insight form process mining - examples 
Average Activity Duration View

Activity Cost View
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Data Extraction Utility – Lab coming shortly! 
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Export BPMN Process Data to IBM Process Mining
Click to start

Download this demo from: https://ibm.box.com/v/WHAT-IS-NEW-IN-BAW
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Release to Release Continuity

 No direct to BAW 18.x and 19.x upgrade possible. ICM 52x must be first upgraded to ICM 53x. Direct upgrade available as of BAW 
20.0.0.1

 Navigator conversion available in BAW 19.0.0.1
 LTSR:

– 19.0.0.3 will be supported at least through September 30, 2022 with at least 1-year advance notice
– 20.0.0.2  Eligible for support and fixes for a minimum period of two years, through at least April 30, 2023.

 No Migration support to 20.0.0.2. Use Artifact Migration or Migrate to 20.0.0.1 and then Upgrade
 Recently extended from 04/2021 to 04/2022  to give more time for customers to upgrade to BAW  and the field to prepare the customers 

to do so

From To

Version BPM   
800x

BPM 
801x

BPM  
850x

BPM   
855

BPM     
856

BPM     
857

BPM     
860

BAW  

BPM 800 Upgrade Upgrade Migration Migration Migration Migration Migration Migration

BPM 801 Upgrade Migration Migration Migration Migration Migration Migration

BPM 850 Upgrade Upgrade Upgrade Upgrade Upgrade Upgrade

BPM 860 Upgrade

ICM 52x (1) Upgrade 

Navigator 
MigrationICM 53x (5)

BAW-1  Upgrade
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End of Support
BAW Release Release Date (GA) End of Fix Support End of Support

18.0.0 Oct. 19, 2018 March 22, 2019 Oct. 20, 2020

18.0.1 Dec. 14, 2018 June 28, 2019 Dec. 15, 2020

18.0.2 March 22, 2019 Sept. 27, 2019 March 23, 2021

19.0.1 June 28, 2019 Dec. 20, 2019 June 29, 2021

19.0.2 Sept. 27, 2019 March 27, 2020 Sept. 28, 2021

19.0.3 Dec. 20, 2019 June 26, 2020 Dec. 21, 2021

20.0.1 March 27, 2020 Dec. 18, 2020 March 28, 2022

20.0.2 June 26, 2020 March 26, 2021 June 27, 2022

20.0.3 Dec. 18, 2020 June 25, 2021 Dec. 19, 2022

21.0.1 March 26, 2021 * March 27, 2023

21.0.2 June 25, 2021 * June 26, 2023

BPM/ICM Release End of Support

BPM 800 09/2017

BPM 801 09/2017

BPM 850 09/2019

BPM 860 09/2020

ICM 52x (1) 04/2019

ICM 53x (5) 09/2023

BPM 800 09/2017

BPM 801 09/2017

https://www.ibm.com/support/pages/node/883294
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BAW 21.0.2 Fixes

196 fixes: https://www.ibm.com/support/pages/node/713319#fp2102
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BAW 21.0.2 Detailed System Requirements
Detailed System Requirements
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References

 Knowledge Center is available at SSYHZ8_21.0.x
 Installation images: https://www.ibm.com/support/pages/node/6453683
 Support Lifecycle Policy: https://www.ibm.com/support/pages/node/883294
 System Requirements: https://www.ibm.com/support/pages/node/1079007
 Certified Kubernetes statement: 

https://www.ibm.com/support/pages/node/876926
 GitHub assets/samples/scripts for 21.0.1 can be found on 

https://github.com/icp4a
 Recommendations and known limitations on 

https://www.ibm.com/support/pages/node/6426995
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Other Links

 Brian Petrini’s blog:
– https://community.ibm.com/community/user/automation/blogs/brian-petrini/2020/12/18/ibm-business-automation-

workflow-20002-container
 Laurent de Clermont-Tonnerre’s “Path to BAW for existing BPM & Case customers”

– https://ibm.box.com/s/r7tginn4wvwewozigl1o483mcf8qwmhn
 DBA Technical Sales Accelerators:

– https://ibm.box.com/v/DBATechnicalSalesAccelerators
 License Information  

– https://www-03.ibm.com/software/sla/sladb.nsf/displaylis/F896DE7F24E067A38525863B00481752?OpenDocument
 IBM Business Automation Workflow Integration Samples 

– File and JMS (Container and Traditional)
– https://github.com/ibmbpm/Integration-Samples

 Knowledge Center
– https://www.ibm.com/support/knowledgecenter/SS8JB4_20.x/com.ibm.wbpm.workflow.main.doc/kc-homepage-

workflow.html
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Low-code 
applications

Document 
processing

Process mining 
and modeling

Automation
accelerators

Core 
automation

Operational 
intelligence

RPA and 
digital labor

Workflow Decision 
management

Content services

AI and machine learning

Automation foundation

⎻ Robotic Process 
Automation

⎻ Event detection ⎻ 3rd Party
integrations

⎻ Natural language 
interactions

⎻ Machine learning ⎻ Operational models⎻ Process and task 
mining

Client and partner solutions

IBM Cloud AWS Microsoft
Azure

Google
Cloud

End 
points

Private IBM Z
IBM LinuxOne
IBM Power 
Systems 

VMware

IBM Cloud Pak for Business Automation


