Responsiv Assist
Advanced Support

Responsiv Assist Advanced Support
provides a managed service for self-
hosted software, inlcuding IBM
middleware and Responsiv Unity.

Utilise Responsiv Assist Advanced
Support for:

« Active monitoring

e Incident response

« Patching and upgrades

« Ad-hoc questions and planning
(credit-based)

Simply identify the products you need
supporting and get in touch!

for more

R, 01344266980

Products We Support
IBM

IBM MQ Express, IBM MQ Standard,
IBM MQ Advanced

IBM App Connect Enterprise, IBM
App Connect Professional

IBM WebSphere

IBM DataPower

IBM Business Automation Workflow
IBM ODM Server Express, IBM ODM
Server

IBM Security Identity and Access

Manager
+ IBM Guardium

Responsiv

Responsiv Unity Integration Node

Responsiv Unity Process Node
Responsiv Unity Data Node
Responsiv Unity Rules Node
Responsiv Unity Console Node
Responsiv Unity APl Bundle

responsiv
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