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Challenges

« Time and effort required to respond
to DSARs

» Access to and identifying required
data and data sources across
organisation

» Maintaining compliant response
process

Benefits

¢« Reduce the time, effort, and costs of
responding to DSARs

» Demonstrate repeatable and
accurate compliance

DSAR WORKFLOW

Intake and Triage

Request received, validated, and prioritised,;
triage should be handled using clear criteria.

Verification and Acknowledgement

The identity and access level of the requester
must be verified.

Data Collection and Retrieval

Identifying, locating, and collating all
personal data using a comprehensive data
map. This involves a visual representation of
the data landscape.

Review and Redaction

Collected data must be reviewed for
accuracy, completeness, and exemptions.

Response and Closure

Securely deliver data to requester in
compliance with data protection regulations.

*information courtesy of IBM

Data Subject Access Requests (DSARs) allow individuals to exert control
over their personal data and how it is used, processed, and retained.

As part of GDPR, organisations must effectively respond to, manage,
and process DSARs to avoid regulatory non-compliance and fines. Initial

responses should be within 30 days of the request.

Failure to respond to a DSAR can result in fines of £17.5million or 4% of

annual global turnover, whichever is greater.

SOLUTION

IBM Guardium Discover and Classify streamlines and automates DSAR

management processes.

It allows organisations to achieve compliance in just three clicks; from
intake to fulfilment, it streamlines every step of the DSAR journey.

+ Al-driven data discovery and mapping - continuous data discovery
and mapping capabilities are powered by Al, machine learning (ML),
natural language processing (NLP), and pattern recognition to
automatically identify and map personal data anywhere across the
organisation.

+ End-to-end workflows - pre-defined, intelligent workflows ensure
the DSAR process is maintained and delivered in line with regulatory
requirements. Assign tasks, set deadlines, and monitor progress
using a centralised dashboard.

+ Automated response and fulfilment - dashboards and reports
update you on the entire DSAR process, allowing you to prove
compliance at any given time. Integrate with existing data
governance frameworks and security and privacy infrastructure to
enable seamless connection to data sources and workflows.

CONCLUSION

Save time, effort, and cost responding to DSARs with IBM Guardium
whilst ensuring compliance with GDPR and other data privacy
regulations.

Optimise your compliance workflows to streamline DSAR management,
today!

Streamline your data compliance with Responsiv
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https://www.ibm.com/products/guardium-discover-and-classify#:~:text=Streamlined%20data%20subject%20access%20request,compliance%20with%20global%20privacy%20regulations.
https://www.itgovernance.co.uk/data-subject-access-requests#:~:text=What%20is%20a%20DSAR?,affect%20your%20data%20processing%20obligations.
https://www.itgovernance.co.uk/data-subject-access-requests#:~:text=What%20is%20a%20DSAR?,affect%20your%20data%20processing%20obligations.
https://www.ibm.com/downloads/documents/us-en/10a99803ccafdcbf

